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Silver Spring, MD – February 4, 2009 – The Carl E. Nelson Best Practices Award was established to recognize excellence in the 
enterprise content management (ECM) field. This award provides an exciting and unique way for end user organizations to 
share their ECM project implementations with their peers and for ECM solution providers to showcase the ROI that their 
solutions can achieve.  

"Once again the quality of the submissions for the Carl E. Nelson Best Practice Award continues to improve raising the bar on 
best practices," said John Mancini, President, AIIM. "Our AIIM Emerging Technology Advisory Group (EmTAG), assisted by 
several of the 2008 award recipients, evaluated and selected the finalists in each category for the Best Practices Award. Our 
members will be determining the winner in each category. Each of the finalists share many valuable lessons learned to help 
others with their implementations." 

The finalists in each of the three categories of small, medium and large are based upon the user organization size and include: 

Small Company Category (1-100 employees)  

LungRx and Impact Systems, Inc. 
Huntington Internal Medical Group and Panasonic Communications Company 
OwnerGUARD Corporation and Xerox Corporation 

Medium Company Category (101-1,000 employees)  

Cleveland Metropolitan School District amd AnyDoc Software & Results Engineering  
TCP, Inc. and Hyland Software 
City of Kennewick and ImageSource, Inc. 

Large Company Category (1,001 + employees)  

Dickinson Financial Corporation and Adobe Systems Incorporated 
Boston College and FolderWave, Inc. & DataBank 
Laboratory Corporation of America and Optical Image Technology, Inc. 

The award winners will be announced at the annual AIIM Awards Celebration on Tuesday, March 31, taking place in conjunction 
with the AIIM International Exposition + Conference (March 30 - April 2, 2009). 

### 

About AIIM 
AIIM (www.aiim.org) is the community that provides education, research, and best practices to help organizations find, control, 
and optimize their information.  For over 60 years, AIIM has been the leading non-profit organization focused on helping users 
to understand the challenges associated with managing documents, content, records, and business processes. Today, AIIM is 
international in scope, independent, implementation-focused, and, as the representative of the entire enterprise content 
management (ECM) industry - including users, suppliers, and the channel - acts as the industry's intermediary. 

AIIM was founded in 1943 as the National Microfilm Association and later became the Association for Information and Image 
Management. AIIM is also known as the Enterprise Content Management Association. 

Subscribe to AIIM RSS feeds at http://www.aiim.org/feeds  
Subscribe to industry press release feeds at http://www.aiim.org/ResourceCenter/RSSFeed.aspx?Type=PRESSRELEASES  
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