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FOR IMMEDIATE RELEASE

XEROX BOLSTERS COLLABORATIVE DOCUMENT MANAGEMENT
WITH LATEST VERSION OF DOCUSHARE

DocuShare 2.2SP1 Underscores Company’s Commitment to Helping People
Find Better Ways to Do Great Work Together

PALO ALTO, September 1, 2001 — Xerox Corporation unveiled enhanced DocuShare
software today that will power new customer applications and result in easier knowledge sharing.
This latest version of DocuShare provides enhanced performance, better functionality and
scalability, and tighter integration with Microsoft Windows applications.

“Sharing information is the basis of collaboration,” according to David W. Smith, Vice
President of the DocuShare Business Unit. “Because DocuShare incorporates Xerox’s
understanding of document management and the processes that drive it, we can significantly
increase the productivity of knowledge workers and help them achieve higher ROI at a very
attractive price.”

The new Xerox DocuShare 2.2 SP1, an upgrade of its popular Web-based knowledge
sharing software, now features direct integration with Microsoft Outlook so that users can realize
the benefits of DocuShare’s collaborative environment directly from their desktop. For the first
time, they will be able to store, search and access documents stored in DocuShare without
leaving Outlook.

In addition, the new version supports LDAP (Lightweight Directory Access Protocol),
making it easier for an enterprise to administer multiple DocuShare servers. The new software
also includes improved Windows Explorer and ODMA support.

Xerox 1is also offering an enhanced software developers’ kit for DocuShare that enables
third-party developers to offer integration with workflow, archiving, portable storage and high-

speed scanning and indexing products.



Xerox Announces DocuShare 2

More than 3000 DocuShare servers have been installed in 37 countries. DocuShare now
enables over 700,000 users in organizations ranging from academic institutions and government
agencies to financial, medical, retail and manufacturing organizations to easily share documents
of any kind in a secure, Web-enabled environment. DocuShare is a superior solution for
organizations that need:

* Secure storage and retrieval of personal, group, or corporate information.

e Community access to information via a Web portal

* C(Collaborative task and project management.

* An easy yet robust document management system at an affordable price.
Customers today face an ever-increasing onslaught of information. DocuShare allows the secure
exchange, management, and storage of that information, whether paper-based or paperless, to an
unlimited number of guests or users in collaborative intranet, extranet, or Internet environments.
Incredibly easy to use and deploy, DocuShare is the cross-platform leader in Web-based
knowledge sharing software. And, DocuShare is seamlessly integrated with the Xerox family of
office printers, multifunction machines, and scanning devices providing a total knowledge
management solution from a single vendor.

DocuShare was part of a technology solution for sharing and accessing information at the
University of Missouri that was recently cited in the Computerworld Smithsonian Awards.

DocuShare 2.2 SP1 is now available in English, French, German, Spanish, Italian,
Brazilian Portuguese and Japanese through all Xerox Sales channels. Please contact your Xerox
Account Representative for further information.
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Customer Contact:

For more information on DocuShare, visit www.xerox.com or call 800-TEAM-XRX.
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